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General Purchasing Terms  
Dolder Group 

1. General 
The Supplier acknowledges our General Purchasing Terms as 
amended from time to time as the basis for all present and future 
contracts for the purchase of goods and/or services between the 
Supplier and Dolder Ltd., Basel (Purchaser). Deviations from these 
General Purchasing Terms - in particular the applicability of the 
General Sales Terms of the Supplier - require our explicit written 
confirmation. 
 
2. Orders 
Only written orders are valid. As written in this §2 telex, fax and E-mail 
are also meant. Oral agreements, additions and changes as well as 
those made by telephone must be confirmed in writing by us in order 
to be valid. Deviations from our order terms, including price and 
currency reservations, are only valid after our written confirmation. 
Interpretation of delivery clauses is in accordance with the 
INCOTERMS of the International Chamber of Commerce Paris in their 
currently valid version provided nothing to the contrary has been 
agreed to in writing. Confirmation of our order must be submitted in 
writing within 10 days. The absence of the same is deemed as 
acceptance of our order at the conditions contained therein. 
Copyrights to all documentation such as plans, sketches, calculations 
that are given to the Supplier before or after execution of the contract 
remain with us.  The Supplier shall use such documentation 
exclusively for the purpose of carrying out our order. Without our prior 
written consent, it is not entitled to manufacture products for third 
persons based on such documentation nor to copy, duplicate or in any 
other manner inform third persons about such documentation who are 
not directly authorized by the Supplier with the carrying out of the order 
or a part of it. Publications for advertising purposes in which Dolder is 
mentioned may only be used with our written agreement. Transferring 
a part or the whole of our order to third persons is only allowed with 
our written agreement. All additional expenses that arise due to the 
non-observance of our instructions or by deficient deliveries are at the 
cost of the Supplier. 
 
3. Shipment/Delivery 
The goods are to be examined before shipment for their qualitative 
and quantitative conformity with our order. Upon request of the 
Purchaser, the examination is to be confirmed by a product certificate. 
For shipments to various delivery locations, we require separate 
shipping notices, shipping documents, delivery receipts, certificates of 
origin, product certificates and invoices. Shipping notices, shipping 
documents product certificates and invoices are to be forwarded to us 
in copy per fax at the latest 2 workdays after shipment. The originals 
are to be sent to us by express mail or messenger at the latest within 
2 workdays. In the event the required documents are not available for 
a shipment, the goods are stored until their receipt for the account and 
at the risk of the Supplier. Partial deliveries and advance deliveries are 
not possible without our express consent. If delivery is not made by 
the agreed-upon delivery dates, we are entitled to cancel the order. 
The delivery dates agreed upon in the order are binding. The Supplier 
is fully liable for damages, which result due to delays in delivery.  
 
4. Transport 
The transfer of benefit and risk occurs, provided nothing otherwise has 
been explicitly agreed upon in writing, after arrival of the delivery at the 
agreed upon place of destination/place of performance or when 
acceptance is required there, after its completion. Provided nothing 
otherwise has been explicitly agreed upon, all transport costs, taxes, 
fees and customs duties in the delivery and transit countries will be 
born by the Supplier. Dangerous goods transports must be packaged, 
labeled and declared in accordance with the applicable statutory 
provisions for the respective transport carrier. The Supplier must 
strictly follow our special instructions for packing and transport in 
accordance with the order (e.g. for cold and frozen transports). In the 
event these obligations are not fulfilled, the Supplier is fully liable for 
the costs and damages resulting therefrom and must release us in the 
case of litigation. 
 

5. Packing 
The Supplier is liable for damages during the transport due to 
insufficient shipping or transport measures. We reserve the right to 
return packing material and/or to dispose of it competently and to 
request a credit for it from the Supplier. 
 
6. Complaints 
The deliveries will be examined by us or our representative or 
customer within a feasible period and if possible before processing 
although complaints may be made during the entire guarantee period 
irrespective of the examination period The providing of payments and 
any acceptances are not deemed a waiver of the right to complain. 
 
7. Warranty 
The goods/services to be delivered by the Supplier must correspond 
in their composition/specifications, form and contents to the order as 
well as to the provisions and trade customs valid in the marketing 
countries specified in the order.  Upon request, we will furnish all 
requested and necessary information in this regard to the Supplier. 
The Supplier fully guarantees for quality and fitness for the intended 
use of all deliveries during two years after delivery to the place of 
destination (most often place of receipt of our customer) or if later, 
after delivery to us or our customer, subject to an earlier lapsing of the 
expiration date of a product. The Supplier may not make any changes 
in the composition/specifications or manufacturing process of the 
products ordered from the time of the definitive order until delivery. In 
addition, the Supplier shall give notice in writing of any such changes 
at the latest before confirmation of the next order. We are in particular 
entitled during the entire guarantee period to request replacement or 
improvement.  In urgent cases the right exists to take measures to 
remove the defect without an additional time period at the cost of the 
Supplier. Irrespective of fault, the Supplier is fully liable for damages 
(including consequential damages). The same guarantee begins to 
run again for all guarantee deliveries. If an aggrieved party claims 
against us for damages based on product liability law, and it cannot be 
proved that we were the cause of the defect, the Supplier shall hold us 
fully harmless for any liability vis-à-vis the aggrieved party.  The 
Supplier is obligated to take out adequate product liability insurance 
and to provide us at any time proof thereof upon request. 
 
8. Invoices and Payment 
We require separate invoices for orders from different purchasing 
locations. Provided nothing to the contrary has been agreed upon, our 
payment shall be made in the currency agreed upon within 30 days 
from invoicing, at the earliest however after arrival and acceptance at 
the place of destination. In the event of delayed delivery of requested 
material certificates or Q-documents, we reserve the right to 
correspondingly extend the agreed upon payment period. 
 
9. Trademarks/Advertising, etc. 
We are authorized to use trademarks/logos/marks and other data that 
are affixed to the delivered products themselves or on their original 
packaging as well as on the advertising material submitted by the 
Supplier or contained therein for additional advertising purposes. The 
Supplier shall make available to us at no charge information, samples 
and advertising material for the delivered products if requested. 
 
10. Applicable Law, Jurisdiction, Collection Proceedings 
Swiss law is applicable including the United Nations Convention on 
Contracts for the International Sale of Goods dated April 11, 1980 
(“Vienna Sales Law”). Place of performance for all obligations is our 
principle place of business in Basel unless explicitly otherwise agreed 
upon in writing. For a Supplier domiciled abroad, our principle place of 
business in Basel shall be the recognized place for collection 
proceedings. Provided the parties have not agreed expressly in writing 
to arbitration, the ordinary courts having jurisdiction at our principal 
place of business in Basel always have, however not exclusive, 
jurisdiction over all disputes arising out of this agreement. We are also 
entitled to initiate collection proceedings or other proceedings against 
the Supplier in any other place provided for by law.  
 

 
 

This version: September 2009 
 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



